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Disclosures

The E*TRADE Financial family of companies provides financial services that include trading, investing, banking, and managing employee stock
plans.

Employee stock plan solutions are offered by E¥XTRADE Financial Corporate Services, Inc. Securities products and services are offered by
E*TRADE Securities, Member FINRA/SIPC. Investment Advisory services are offered through E*TRADE Capital Management, LLC, a Registered
Investment Adviser.

In connection with stock plan solutions offered by E*XTRADE Financial Corporate Services, Inc., EXTRADE Securities LLC provides brokerage
services to stock plan participants.

E*TRADE Financial Corporate Services, Inc., EXTRADE Securities LLC and E*TRADE Capital Management, LLC are separate but affiliated
companies.

The laws, regulations and rulings addressed by the products, services and publications offered by E*TRADE Financial Corporate Services, Inc. and
its affiliates are subject to various interpretations and frequent change. E*TRADE Financial Corporate Services, Inc. and its affiliates do not
warrant these products, services, and publications against different interpretations or subsequent changes of laws, regulations and rulings.
E*TRADE Financial Corporate Services, Inc. and its affiliates do not provide legal, accounting or tax advice. Always consult your own legal,
accounting and tax advisors.

System response and account access times may vary due to a variety of factors, including trading volumes, market conditions, system
performance, and other factors.

©2020 E*TRADE Financial Corporation. All rights reserved.
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http://www.finra.org/
http://www.sipc.org/

Disclosures

The information in this presentation applies to U.S. residents only. Content and services available to non-U.S. residents may be different
than those available to U.S. residents.

The content in this presentation should be used for informational purposes only.
Consult with a tax advisor or financial planner for your specific tax-related information.

Plan provisions and equity types vary by company. Some examples and scenarios may not apply to your specific equity compensation
program. Consult your company plan documents for specifics.
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Agenda

Your company stock plan benefits
* Restricted Stock

+ Employee Stock Purchase Plan

Your E¥XTRADE Securities stock plan account
* Account Activation

* Your Account Features

* Placing Orders

* Online Tax Center

*  Working with E*XTRADE
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Restricted stock
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What are Restricted Stock Units (RSUS)

Restricted Stock Units convert to shares

of your company’s stock at a future time.

Granting Vesting Action
RSUs give you the right to RSUs typically vest over Once your RSUs vest, company
acquire shares in your time. Units may be shares—net of taxes—are
company, typically at no cancelled if you leave deposited in your account.
cost to you. your company.

They are fully owned by you and
RSUs are placed in your you can decide to hold, sell,
E*TRADE Securities transfer, or gift the shares
stock plan account until according to your company’s plan
vested. Each RSU guidelines and insider trading
converts to one share policy.

6 upon vesting. E¥TRADE



Restricted stock vesting

After your restricted stock is awarded you may have to wait before you can sell your shares. The details
of this waiting period, referred to as a “vesting schedule,” are described in your grant agreement. This

can be found in your company’s plan documents and in the “Holdings” section of your E*TRADE
Securities stock plan account on etrade.com.

For example, your vesting schedule might look like this:

November November November November November
2020 2021 2022 2023 2024
600 150 150 150 150

E¥TRADE



Shares received from restricted stock

Shares acquired through your

’ Restricted Stock grants are similar to

shares purchased on the open market.

The after-tax shares are fully owned by you. When you are ready to sell, you may sell them on the open market similar to
other shares of stock. Keep in mind, you must comply with your company’s blackout and insider trading policies.

8 E¥TRADE



Restricted stock tax considerations

Grant date Vest date Sale date
On the grant date, you are A taxable event typically happens The difference between the price
awarded Restricted Stock and the on the vest date. of the stock on the vest date and
vesting period begins. the price when you sell will be

You are considered to have considered a capital gain or loss.
Typically, Restricted Stock is not received ordinary income
taxable on the grant date and is effective the day of vest equal to
granted at no cost to you. the cash value of the shares that

vest.

9 E¥TRADE



Tax payment method at vesting

Withhold shares or trade for taxes
A portion of the shares are used to pay taxes; remaining shares are deposited to your account.

10 E¥TRADE



Taxation of ordinary income

Compensation Tax liability Remaining shares

At the time of vest, you will Your tax obligation will be based The remaining shares are fully

recognize ordinary income equal to on current tax rates due at the time owned by you and deposited in
the cash value of the shares that of vest. A portion of the shares are your E*TRADE Securities stock
vest. used to pay your tax liability. plan account.

Shares used to

EVAEVES

Fully Owned

Shares Remain

11 E¥TRADE'



Taxation of ordinary income

What is the total tax due?
Tax withholding at the time of vest
is computed using your federal
supplemental tax rate (a fixed
percentage), plus state and local
and other applicable taxes—such
as disability, FICA, and Social
Security.

Shares used to
EVAEVES

Fully Owned
Shares Remain
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Restricted stock capital gains and losses

You should always consult your own tax advisor concerning how holding
periods, capital gains and losses, and your personal circumstances may
affect your taxes, and before taking any action that may have tax
consequences. Your actual taxes paid will vary depending upon your

personal circumstances. The tax information shown is provided for
informational purposes only and pertains to federal rates. There is no
guarantee regarding the accuracy or completeness of the information and
it may be subject to change.

13 E¥TRADE



Restricted stock capital gains and losses

Capital gain Capital loss
When selling your shares, if the sale price is higher than When selling your shares, if the sale price is lower than
the price at vest, the difference may be treated as a the price at vest, the difference may be treated as a

capital gain. capital loss.
Vest One Year
Date Post Vest
Long-term

Short-term N
*IO>
One year or less Greater than one year

Different tax rates apply to short-term and long-term capital gains.

2020 Ordinary Income Tax | Long-Term Capital Gains
Brackets* Tax Rates Some taxpayers may be required to pay an
10%. 12% 0% additional 3.8% net investment income tax in
: addition to the applicable long-term capital
22%, 24%, 320/0, 35% 15% gains tax rate.
37% 20%

*Typically a taxpayer’s short-term rate will equal the ordinary income rate.

You should always consult your own tax advisor concerning how holding periods, capital gains and
losses, and your personal circumstances may affect your taxes, and before taking any action that may
have tax consequences. Your actual taxes paid will vary depending upon your personal circumstances.
The tax information above is provided for informational purposes only and pertains to federal rates. There
14 is no guarantee regarding the accuracy or comcp;]lz:lzneess of the information, and it may be subject to E¥TRADE



Employee stock purchase
plan




What is an employee stock purchase plan (ESPP)?

Enroll

You elect to participate, choosing a
contribution amount for every pay
period. You may be required to
enroll during a specific window of
time known as an “enrollment
period.”

16

Contribute

Your contributions will accumulate
in your payroll system during a
specific period of time known as an
“offering period” or “subscription
period.”

Your plan may allow only limited
changes to your contribution
amount during the offering period.

Purchase

On specific dates, stock will be
purchased on your behalf at a
discount, and the shares will be
deposited into your E*TRADE
Securities stock plan account.

E¥TRADE



Your company plan

Enrollment
period

February and August

Contribution

1-10% of eligible compensation

Offering period

February 16 — August 15 and August 16 — February 15

Grant Dates

February 16 and August 16

Purchase date

On or before February 15 or August 15

Purchase price

85% of the lower of the stock price on the grant date and the stock price on the purchase date

Purchase limits

IRS limit of $25,000 grant date share value

17
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Making changes to your contribution amount

Increase | Only during enrollment period prior to an offering or purchase period.

Withdrawal | Allowed during each offering or purchase period. Your company may impose a withdrawal deadline
prior to the purchase. If your employment terminates for any reason, you will be withdrawn from the
program and no purchase will occur. After withdrawal, you will receive a refund of your contributions
without interest but not subject to further taxation.

18 E¥TRADE



Determining your stock purchase price

On the purchase date, the money accumulated from your contributions will be used to purchase shares. The price you
pay will be determined using a two-step process:

Lookback Discount

Your company has a “lookback provision,” which You get a discount applied to the lower of the stock
allows you to purchase at a price based on the stock price on either the grant date or purchase date.
price on either the grant date or purchase date—

whichever is lower.

If your company stock price goes up If your company stock price goes down
Grant date Purchase date Grant date Purchase date
E¥TRADE'
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Shares received from an employee stock purchase program

Shares acquired through your ESPP are

similar to shares purchased on the open
market.

After purchase, the shares are fully owned by you. When you are ready to sell, you may sell them—similar to any other
share of stock. Keep in mind, you must comply with your company’s blackout and insider trading policies.

20 E¥TRADE'



ESPP tax considerations

For specific advice concerning your situation, consult with a tax advisor.

Not deductible
Contributions into your ESPP are not deductible from your income;
they are made with after-tax dollars.

Taxes may apply when you sell
When you sell shares of stock acquired through your ESPP, the
amount of taxes will depend on the timing of the sale.

Ordinary income

When you sell your shares, you may recognize ordinary income
and/or capital gain or loss. The type of tax recognized depends on
the timing of your sale. Note that any ordinary income recognized
from the sale of your ESPP shares will NOT be subject to
withholding.

21 E¥TRADE




Qualifying and disqualifying dispositions

Your company ESPP is eligible for preferential tax treatment. The type of disposition will determine how much (if any)
ordinary income is recognized at the time of sale. To qualify for preferential tax treatment, the sale must meet two

holding period requirements:

Hold the shares more than two years after the and Hold the shares more than one year after the
(the start of the offering period) purchase date

Purchase date
+1 Year

- o Disqualifying Qualifying

The graphic is for illustrative purposes only and does not represent actual results or suggested courses of action. All
stocks are subject to market fluctuations.

If the sale meets both holding period If the sale does not meet either holding period
requirements, the sale is considered a qualifying requirement, the sale is considered a
disposition. disqualifying disposition.
E¥ TRADE'
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ESPP capital gains and losses

You should always consult your own tax advisor concerning how holding
periods, capital gains and losses, and your personal circumstances may
affect your taxes, and before taking any action that may have tax
consequences. Your actual taxes paid will vary depending upon your

personal circumstances. The tax information shown is provided for
informational purposes only and pertains to federal rates. There is no
guarantee regarding the accuracy or completeness of the information, and
it may be subject to change.

23 E¥TRADE'



ESPP capital gains and losses

Capital gain Capital loss
When selling your shares, if the sale price is higher than When selling your shares, if the sale price is lower than
the price at purchase, the difference may be treated as a the price at purchase, the difference may be treated as a

capital gain. capital loss.

Purchase One Year

Date After Purchase
Short-term Long-term

One year or less Greater than one year

Different tax rates apply to short-term and long-term capital gains.

2020 Ordinary Income Tax | Long-Term Capital Gains

Brackets* Tax Rates Some taxpayers may be required to pay an
10%. 12% 0% additional 3.8% net investment income tax in
! addition to the applicable long-term capital

22%, 24%, 32%, 35% 15% gains tax rate.
37% 20%

*Typically, a taxpayer’s short-term rate will equal the ordinary income rate.

You should always consult your own tax advisor concerning how holding periods, capital gains and losses, and
your personal circumstances may affect your taxes, and before taking any action that may have tax consequences.
Your actual taxes paid will vary depending upon your personal circumstances. The tax information above is
provided for informational purposes only and pertains to federal rates. There is no guarantee regarding the accuracy
or completeness of the information, and it may be subject to change. E¥TRADE’
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Activating your new
E*TRADE Securities
stock plan account




Activating your account

When you participate in your company’s equity compensation program for the first time, EXTRADE Securities will create
a fully-functional brokerage account on your behalf. To activate your new account:

@ Enter required personal information
/" inthe account.

Create a user ID and password to
— access the account, if you don’t
have one already.

Set up the account to meet the
needs of your personal situation.

26 E¥TRADE'



Activation emaill

E¥TRADE

\ It's time to activate your
stock plan account

Activate your scoount today (o start managing
your stack plan benefits, Activats now

Welcome to ETRADE. We're happy to be the stock plan administrator for
Sample Company. In order to manage your stock plan benefits, you'l need
to activate your account.

Activation is quick and easy:

Click the button abowve, or go to etrade.com/activate. Be sure to have the
following information on hand:

* Your company’s ticker symbol: DOM1

* Your US Social Security number or Employee ID

You will receive an email from E*TRADE
Securities to activate your account. This
email will contain information you need for
activation.

* Your authentication code: 634321

Follow the brief instructions to set up your account

Need help?

& 304

Watch this video Give us a call

Your authentication code

27

Link to the activation site

E¥TRADE



Activate your account

Enter your employer’s stock
ticker symbol (Company
Ticker symbol)

Enter your Social Security
number or employee ID

Enter the authentication code

Welcome to E*TRADE!
Let's set up your Employee Stock Plan Account.

Setting up your stock plan account should only take a few minutes. But before we start, we'll first need to confirm your identity
Please start by entering your company's name or ticker symbol as listed on the Stock Exchange:
> ©

Please enter your U.S. Social Security Number (SSN). If you do not have an SSN, use your Employee
ID instead:

@

T
o

provided to you

Click “Continue” to go to next
page

28 |

Please enter the authentication code you received by email or U.S. mail:

Request a new code

g
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Account preferences

Personal information: As you activate your account, feel free to edit your home address or email
address as necessary.

Account registration: You can set up the account to be individual or joint.
You can add cash management features such as bill pay, ATM card, and
Cash management check writing. Keep in mind that the addition of some of these features may
features: require you to deposit cash into the account. Refer to the specific terms

and conditions of each feature.

You will need to choose a “sweep account” which tells E*XTRADE Securities

Sweep account: how to manage your uninvested cash. There are several accounts to
choose from. Please review the terms and conditions of each choice
carefully.

You will be asked to create a user ID and password to access your account
on etrade.com and on the mobile app. A user ID will not be assigned to
you. If you forget your user ID or password, you will need to contact
E*TRADE Securities or use etrade.com to recover. If you have other
E*TRADE Securities brokerage accounts, you can link them using the
same user ID and password.

User ID and password:

Market Data Agreement: The Market Data Agreement is required if you wish to subscribe to real-
' time market data.

29 E¥TRADE'



Confirm and submit

30

0 VERIFY & START YOUR APPLICATION e PERSONAL INFORMATION ° ACCOUNT PREFERENCES

You're Almost Done!

Please review your application information below. You can also edit your information here as
needed. Once you confirm your information, click the 'Submit Application' button

Account Details

Residence Status: Country of Legal Residence: Account Registration Type:
U.S. Citizen United States Individual

Primary Account Holder Personal Information

Name: Social Security Number: Occupation:

TRY CDEFG XXX-XX-4-23 Banking

Permanent Address: Date of Birth: Employer Name:
12345 team 01/02/1978 home

atlanta

Georgia 30341 Marital Status: Employer Address:
United States Single 9876 test

Edit

Before you submit information to activate your account, check
that everything is accurate.

Once you have reviewed everything, submit your application so
that we can process the activation.

E¥TRADE



Confirmation

E fTRADE

Choose your language: English v

Congratulations! Your account is now set up!

Your Account Name and Number are: 12345678 - ABCD
What to do next?
Simply log on with the username and password you selected and start exploring your new account. You'll be able to make online transactions within 24 hours.

A Welcome Kit with helpful information will be mailed to you shortly. If you need assistance or have questions, please call us at 1-800-838-0908

<€

Suggestions

Confirmation

You will be given an account number. Your next step is to log on to your account using the )
31 Log On Now button. E¥TRADE



Login at etrade.com

32

E*TRADE Bank Stock Plans &% Refer a Friend @ Contact Us

E* TRADE AccountTypes  InvestmentChoices Newtolnvesting Trading Pricing Knowledge Q

Our response to COVID-19.

We are here to support you. For details on our preparedness plan and |ns|ghts into what COVID-19 may mean for the markets and your investments please reference our COVID-19
are looking for support on inquiries like understanding when ¢ sited funds will clear, accessing t ocu s, and s ng documents or . See our o

When the bell rings,
come out swinging

vord

Welcome back to the original place to invest online.
Now, where were we?

Remember User ID

Go to:

Accounts v Logon

Forgot User ID or Password?

//

Need more flp logging on?

8 Security @enter

NASDAQ 11775.4¢ 3500.31 10 YR. T-NOTE 0.6

Sign into your new E¥*TRADE account by
going to etrade.com. Enter your user ID and —
password.

If you forget your user ID or password, click
here or call EXTRADE to reset.

E¥TRADE



Managing your account

EfTRADE



View your accounts

When you log on to your account, you will “land” on the Complete View page. This page shows all of your E*TRADE
Securities accounts associated with your user ID.

34

Stock plan

This section of the account is where your
company stock and awards will go.

Retail brokerage
Your E*TRADE Securities Stock Plan Account will be linked to a
retail brokerage account with the same account number, giving

you access to E*TRADE Securities.

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%)

Markets & Ideas Stock Plan

E tTRADE

Accounts Trading

S&P500 3,372.85 + -0.58 (-0.02%)

Complete View  Portfolios Watch Lists Orders Balances Transactions Banking Transfers v

US Markets Closed

What We Offer

Tax Center ~ Documents v

28 2 Custon erService Log Off

Symbol I eywords

Dividend Reinvestment  Open Account|

Welcome, TEST STOCKPLAN # Net Assets $67,388.84 G Reienh RuG5,2020, MR PMET
Las Aug 15,2020, 111 PM ET Day's Gain © $514.56
é Stock Plan (XLF)...0114 Show number Current Account Value © $67,388.84 ~ s Live webcast:
Quick links v Day's Gain $514.56 (0.77%) - Q ~  Mondaysat1a.nf. ET
Potential Benefit Value © $10,072.00 Kick off your trading weflk with a live,
Total Account Value @ $77,460.84 technical look at the mabr indexes and
market sectors.
Show less
Sign up now
Open Orders (0)
Linked to your Stock Plan v Launch Pad
ivi how giDer ;00
Individual Brokerage ...0114 st ouém : T0 POWET EXTRADE —2
Quick links v Day's Gain $0.00 (0.00%)
Available for Withdrawal $0.00
5 Sign U,
Cash Purchasing Power $0.00 Paper Trading
Show less

> Portfolio snapshot | Open Orders (0)

Bloomberg

TELEVISION

For illustration only.
Not a
recommendation.

E¥TRADE



Managing your personal information

In order to keep your personal information on your account up-to-date, you can change your information on etrade.com.

Click on the icon on the top right-hand corner of the page to access “Personal Information”, “Account Preferences” and
“Security Settings”:

DOW 27.931.02 & 34.30 (0.12%) NASDAQ 11,019.30 » -23.20 (-0.21%) S&P500 3,372.85 + -0.58 {-0.02%) US Markets Closec 28 2 CustomerService Log Off
E ¢TRADE' Accounts  Trading  Markets & Ideas  Stock Plan  What We Offer Personal Information rds
Complete View  Portfolios  Watch Lists  Orders  Balances  Transactions Banking Transfers ~  Tax Center Documents ~  Dividend Reinve Account Preferences
Security Seftings
Welcome, TEST STOCKPLAN ~ Nt Assets $67,388.84 _ 2020,11:25PMET
Last login: Aug 15, 2020, 11:11 PM ET Day's Gain @ $514.56
1 .
Stock Plan (XLF)...014 Show number Current Account Value (O $67,388.84 ~~  Live webcast:
Quick links Day's Gain $514.56 (0.77%) Q Mondays at 11a.m. ET
Potential Benefit Value O $10,072.00 Kick off your trading week with a live,
Total Account Value & $77.460.84 technical look at the major indexes and
market sectors.
Show less
Sign up now
Open Orders (0)
For illustration
Linked to your Stock Plan (D v Launch Pad Only. Not a
Individual Brokerage ...0114 Show numbe: Net Account Value $0.00 pOWer EXTRADE recommendation.
Quick links ~ Day's Gain $0.00 (0.00%)
Available for Withdrawal $0,00 "
d Sign Up
Cash Purchasing Power $0,00 Paper Trading
Show less
> Portfoli hot | Open Orders (O -LE“JnCh .
35 ortfolio snapsho pen Orders (0) E_Isesg'!‘nberg - E’ TRADE




Managing your personal information

Personal information
Use the Personal Information tab to

. .- DOW 279310243430 (0.12%)  NASDAQ 11,019.30 - 2320(021%)  S&P500 337285+ 058(002%)  US Markets Closed 2R 2 CustomerService Log Off
update email address and mailing
E FTRADE' Accounts  Tradin Markets & Ideas  Stock Plan ~ What We Offer
address ¥ 9 ‘
Orders - v
My Profile

Personal Information Account Preferences Security & Passwords

Email Address / Edit

Email Address MICHAEL PALERMO@ETRADE.COM

Phone / Edit
Home phone 1-800-387-2331
Work phone

Mobile phone

Employment Information /7 Edit
Employer Name
QOccupation Unemployed

| am employed by a registered broker-dealer, No
an exchange, or FINRA.

36 E¥TRADE'



Managing your personal information

Account preferences

Use the Account Preferences tab to
update:

* Investment profile

«  Sweep account election

*  Beneficiary

«  Other account features

37

DOW 27,931.02 4 34.30 (0.12%)

E¢tTRADE

Complete View

NASDAQ 11,019.30 + -23.20 (-0.21%) S&P500 3,372.85 + -0.58 (-0.02%) US Markets Closed

Accounts Trading Markets & Ideas Stock Plan What We Offer

Portfolios  Waich Lists  Orders  Balances  Transactions Banking Transfers ~  Tax Center  Documenis «

My Profile

Personal Information Account Preferences Security & Passwords

Individual Brokerage -0114 v

Account Information # Edit

Account registration INDIVIDUAL

Account nickname

TEST STOCKPLAN TRAINING FIVE TEST
ACCOUNT

Account holders

Account beneficiaries View/Edit

Trusted contact person View/Edit

Dividend Reinvestment

2R 2 CustomerService Log Off

Open Account

E¥TRADE



Managing your personal information

DOW 27,931.02 4 3430 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%) S&P500 3,372.85 - -0.58 (-0.02%) US Markets Closed

E (-TRADE Accounts Trading Markets & Ideas Stock Plan What We Offer

2A

2 Customer Service Log O

Security settings

Use the Security Settings tab to
update:

* User ID and password

»  Security questions

*  Two factor authentication

38

Complete View  Portfolios  Watch Lists  Orders  Balances  Transactions Banking Transfers ~  Tax Center  Documents ~

My Profile

Personal Information ~ Account Preferences ~ Security Settings

Security settings

Change user ID

Change password

Set security questions

Update voice PIN

Manage two-factor authentication

Manage timeout preferences

Learn more about all the ways EXTRADE protects your account at
the Security Center [

Dividend Reinvestment

Open Account

E¥TRADE



Viewing your
account and your
holdings

EfTRADE



Accessing your Stock Plan account

40

DOW 27,931.02 4 34.30 (0.12%)

E fTRADE

The Stock Plan tab
Provides access to your Stock Plan account and current

Accounts Trading

Complete View  Portfolios  Waich Lists ~ Orders

Welcome, TEST STOCKPLAN ~

Last login: Aug 15, 2020, T1:25PM E

Stock Plan (XLF)...0114 Show number

Quick links ~

Open Orders (Q)

Linked to your Stock Plan O

Markets & |deas

Balances

Individual Brokerage ...0114 show number

Quick links v

> Portfolio snapshot

Open Orders (0)

Transactic

information about your Stock Plan benefits and shares.

NASDAQ 11,019.30 + -23.20 (-0.21%)

S&P500 3,372.85 + -0.58 (-0.02%) US Market:

Plan What We Offer

Overview
Holdings

Sell

Exercise
Planning

My Account
Knowledge

Tax Information

Orders

Net Account Value
Day's Gain
Available for Withdrawal

Cash Purchasing Power

Tax Center  Documents ~

$67,388.84
$514.58

$67.388.84
$514.56 (0.77%)
$10,072.00
$77460.84

Show less

$0.00
$0.00 (0.00%)
$0.00
$0.00

Show less

Dividend Reinvestment  Open Account

s~  Live webcast:
Mondays at 11 a.m. ET

28 2 Customer Service Log Off

Kick off your trading week with a live,
technical look at the major indexes and

market sectors.

Sign up now
v Launch Pad
power E¥TRADE

Paper Trading

Bloomberg

TELEVISION

For illustration only.
Not a
recommendation.

E¥TRADE



Overview

My Stock Plan

On the My Stock Plan pages, you
can easily access all facets of
your stock plan account.

Review Your Action Items
See important items that require
your attention.

My Stock Plan o

Stock Plan (XLF) -0114 - Quick Links v English ~ UsD ~ Action ltems (5) ~ @ Help
Total Account Value @ Current Account Valua © Potential Benefit Value @ @ DemoCor! Symbol Last Price  Today's Change
$71,582.54 (+0.39%) $61,834.54 $9,648.00 P e $24120)  $0.05 (+0.21%)

o Message from your company

Custom messaging for your company can be updated in real time and communicate to participants through this section. It can be visible on all pages or unique to

each page.
Welcome back, Teststockplan. v Action Items (5)
Enrollment Period
End Date Dec 31, 2020
Enroll i ESPP
You own: Have questions? F Enrollinyour Enroll
5146 shares
Their current valus is $61,93454© View award FAQs & guides Grant Date Jan 01, 2015
[ Accept your new Accept
Access tax resources & tools grant

Grant Date Jan 01, 2016
[ Accept your new
grant

View your vesting schedule

Grant Dats Mar 01,2018
W Accept your new

Accept

Accept

-

41

For illustration only. Not a recommendation.
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Overview

My Stock Plan (Cont_) Holdings Summary: Your Total Account Value is $71,582.54
On the My Stock Plan pages, you can Vewey Staus Equity type .
easily access all facets of your stock plan

Upcoming Events (8)

Equity Type Allocation % Quantity Value § Dec 31, 2020
aCCO U nt . (2 EsPP Enroliment Period Ends

| Employee Stock Purchase 18.55% 55057 $13,27954

Plan Se Dec 31, 2020

. B 3 ESPP Purchase Period Ends
| Restricted Stock Units  Sell 17.72% 526.00 $12,687.12
$71,562.54 S
Total Account Value Stock options  Exercise 6373%  4,469.00 $45,61578 Co 3
(3 ESPP Enroliment Period Starts

Total 100.00% 5,545.57 $7M,582.54

Jan 01,2021

(3 ESPP Purchase Period Starts

Jun 30, 2021
) (2 ESPP Enroliment Period Ends

Jun 30, 2021
(3 ESPP Purchase Period Ends

Performance: Your Stock Plan is up $277.28 (+0.39%) today

Jul 01,2021
(3 EsPP Enroliment Period Starts

™ 3M BM YTD 1Y
- Load 1 more

| Total Account Value @ Ot 01,2020 125K

$71,582.54

$100K

Current Account Value ©

$61,934.54 5 $75K

Scheduled Upcoming events
$9,648.00

Dates for important actions that may -
impact your account.

Oct'19  Dec'19 Feb'20 Apr'20 Jun'20 Aug '20 Oct 20

42 For illustration only. Not a recommendation. E¥TRADE'



Holdings

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%) S&P500 3,372.85 v -0.58 (-0.02%)

28 2 CustomerService Log Off

Tax Center  Documents ~

Dividend Reinvestment  Open Account

$67,388.84
$514.56

$67,388.84

E i'TRADE Accounts Trading Markets & Ideas an What We Offer
Complste View  Portfolies  Watch Liste  Orders  Balances  Transactic .
Holdings <
Welcome, TEST STOCKPLAN ~ -
Last login: Aug 15, 2020, 11:25 PM ET .
Exercise
Planning
Stock Plan (XLF)...014 Show number My Account
Quick links v Knewledge

Tax Information

Orders
Open Orders (0)
Linked to your Stock Plan @
Individual Brokerage ...0114 Show number Net Account Value
Quick links + Day's Gain

> Portfolio snapshot

Available for Withdrawal

Cash Purchasing Power

Open Orders (0)

$514.56 (0.77%)
$10,072.00
$77,460.84

Show less

$0.00
$0.00 (0.00%)
$0.00
$0.00

Show less

@ Refresh Aug 15,

*—~ Live webcast:
Mondays at 11a.m. ET

Kick off your trading week witl
technical look at the major ind
market sectors.

Sign up now
v Launch Pad
power E¥TRADE

Paper Trading

Bloomberg

TELEVISION

020, 11-51 PME

a live,
bxes and

Launch
Sign Up
Launch

For illustration only.

Not a recommendation.
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Holdings

Here you will find information on the quantity and value of awards =
that have been deposited to your account.

E¥TRADE



Holdings

View By Type or Status
Displays the same information
organized differently.

My Stock Plan

Total Account Value @ Current Account Value @ Potential Benefit Value @

$98,502.93 (+1.40%) $69,795.46 $28,707.47

Stock plan benefits
Your stock plan benefits can be
found here.

o Message from your company
Please advise 000

View By Type View By Status
Print Download ~
Current Value
> Employee Stock Purchase Plan (ESPP) $15,952.30

Edit Enrollment Elections | SetUp Quicksale | ReinvestDividends | Benefit History

CurrentValue  Potential Benefit Value

Details

You can drill down on
individual benefits to see
specific details.

44

) > Restricted Stock (RS) $3,650.77 $11,589.76

Accept Grant | EditElections | Reinvest Dividends | Benefit History

Current Value  Potential Benefit Value

P> Stock Options & Related Shares $50,192.38 $17.117.71

Accept Grant | Reinvest Dividends | Benefit History

Stock Plan (XLF) -0114 - English v

¢

USD~  Review Your Action Items (4)* | @ Help

Symbol Last Price  Today's Change
@DemoCorp .

XLF $28.97 $0.24 (+0.85%)

Company Snapshot Open Orders (0)

Open Orders

You currently have no open orders.

View Order History

KNOWLEDGE | ARTICLE
6 Ways to Put Your Stock Plan to
Work with EXTRADE

KNOWLEDGE | CHECKLIST
Initiate a rollover from a former
employer plan

CALCULATOR | TOOL
Stock Plan Calculators

For illustration only. Not a recommendation.
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Making plan elections
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Plan elections

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%) 5&P500 3,372.85 v 0.58 (-0.02%) Markets 28 2 CustomerService Log Off
E t‘TRADE Accounts Trading Markets & ldeas ock Plan What We Offer
Complete View  Portfolios  Watch Lists  Orders  Balances  Transactic Overview Tax Center  Documents ~  Dividend Reinvestment  Open Account
Holdings i 1S A0AE .21 DA
Welcome, TEST STOCKPLAN + ol $67,388.84 @ Rl g 152020 115 T
Last login: Aug 15, 2020, 11 MET . $51 4>56
Exarcise
Planning
| -
Stock Plan (XLF)...0114 show number My Account $67,388.84 ~—~’  Live webcast:
Quick links ~ Knomge $514.56 (0.77%) Mondays at 11 a.m. ET
Tax Irformation $10,072.00 Kick off your trading week with a live,
$77.460.84 technical look at the major indexes and
Orde ’ ’ market sectors.
Show less
Sign up now
Open Orders (0)
Linked to your Stock Plan (© v Launch Pad
Individual Brokerage ...0114 Show number Met Account Value $0.00 pOWEr E¥TRADE
Quick links ~ Day's Gain $0.00 (0.00%)
Available for Withdrafal $0.00 Paper Trading
Cash Purchasing Poler $0.00
Show less
Launch
> Portfolio snapshot Open Orders (0) 'Bﬂlsvo‘sg,rnberg
. For illustration
Plan elections only. Not a
As allowed by your company plan, make plan elections at Stock Plan > My recommendation.
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Grant acceptance

Elections

—From the Plan Elections section under My Account, you
can find grants requiring your acceptance.

E t'TRADE Accounts Trading Markets & Ideas Stock Plan

Overview  Holdings Sell Exercise  Planning My Account ~

My Stock Plan ¢

For illustration only. Not a
recommendation.
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Stock Plan (XLF)-0114 -

Current Account Value @

$67,388.84

Total Account Value @

$77,460.84 (0.00%)

Acceptance

Click the Accept button and follow the instructions on =
the following page to accept the grant.

What We Offer

Knowledge  Tax Information ~  Orders

Potential Benefit Value @

$10,072.00

¢

# QuickLinks=  English~ USD~  Review Your Action ltems (5) ™ © Help

@D c Symbol LastPrice Today's Change
EMOLOMP yiF  s25184 $0.10(:0.40%)

Plan Elections | Contributions | Benefit History | Orders | Gains & Losses | Stock Plan Confirmations | Company Resources | 10b5-1 Plans

o Message from your company
Custom messaging for your company can be updated in real time and communicate to participants through this section. It can be visible on all pages or unique

to each page.

Plan Elections

Modify and review your plan elections

v Grant Acceptance

v Grants Awaiting Your Acceptance (3)

Grant Date -

01/01/2015 1S00005 IS0

Grant Number Type

Price

$13.50

Granted Qty.  Status Action

4059 Requires Acceptance

=<




View and accept grant

Review grant Accept
—\When you select Accept, a new window will appear. After you review your grant documents, the Accept and __
Review the documents for details on your grant. Decline buttons will become active. Click the Accept

button to accept the award.

48

D>

Accept Your Grant

@ Democorp Optional Message. Employees will see this message when viewing a grant related

Please review the grant details below.

Grant Date

01/01/2005

| acknowledge that | have reviewed and understand the following grant document(s):
Sales Demo Dynamic Award Agreement

Broad Based Plan
* Note:

Decline

|

Message From Your Company

to this grant package.

Number Type Price Granted Qty.

EX1111 NQ $100.00 100

e B

For illustration only. Not a recommendation.
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Placing orders

E fTRADE



Placing orders

You can place an order online in a few

easy steps.

Insider trading policy Blackouts

Read your company’s trading Be aware that under certain
policy and check with internal circumstances you may be
resources prior to placing an order. restricted from selling shares or

exercising options.

50 E¥TRADE



Selling shares

| DOW 27,931.0243430(0.12%)  NASDAQ 11,019.30 + -23.20 (021%)  S&P500 337285 058(002%) USMarketsClosed ~ [28 & CustomerService LogOfFf |
E i‘TRAD Accounts Trading Markets & Ideas tock n What We Offer
Complete View  Portfolios  Watch Lists  Orders  Balances  Transactio Overview Tax Center  Documents~  Dividend Reinvestment  Open Account
Holdings . L
Welcome, TEST STOCKPLAN ~ > s $67,388.84 Refresh Aug 16, 2020, 12:39 AM ET
Last login: Aug 15, 2020, T1:25 PM ET ) $514.56
Exercise
Planning
| .
Sel I Stock Plan (XLF) ...0114 fshow number My Account $67,388.84 N~ Live webcast:
i links Knowled 514.56 (0.77% Meondays at 11 a.m. ET
Sell shares from your Quierlin nowlsdge $ : ©77%) g 2 y
Tax Information 10,072.00 Kick off your trading week with a live,
StOCk Plan account by $77,460.84 technical look at the major indexes and
1 Orders ’ : .
selecting Sell under . market sectors.
Sign up now
StOCk Plan Open Orders (0)
Linked to your Stock Plan & v Launch Pad
Indiviclual Brokerage ...0114 Show number Net Account Value $0.00 power E¥TRADE
Quick links v Day's Gain $0.00 (0.00%)
Available for Withdrawal $0.00 Paper Trading
Cash Purchasing Power $0.00
Show less
Launch
> Portfolio snapshot Open Orders (0) %!?mghmberg

For illustration only. Not a
recommendation.
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Selling shares

Create an Order
You can also click on the Sell tab
on the Stock Plan page

For illustration only.
Not a recommendation.
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My Stock Plan

Stock Plan (XLF) -0112 -

Total Account Valus @

$9,296.28 (-1.03%) $9,296.28

o Message from your company

Current Account Value @

English ~

Potential Benefit Value @
$0.00

Australia 0011 800 3338 7233 (toll-free) China 00 800 3338 7233 (toll-free, fixed phones only) 00 1 650
5990125 (mobile phanes, toll charges may apply) Hong Keng 001 800 3338 7233 (toll-free)

Read More

Create an Order

@D c Symbol LastPrice Today's Change
emotorp XLF $28.45 -$0.30 (-1.03%)

Would you like to sell at the market price or when the stock reaches a specific price?

“I'd like to sell at the next
available market price”

Last Price (Size) Exch @ Bid (Size) Exch
$28.45 (ZOO)D Ask (Size) Exch
- Volume

-$0.30 (-1.03%)

€ Last Refresh: September 24, 2018 3:16 PM ET
228l T]

“I'm willing to wait until the stock
reaches a specific price”

Limit

$28 44 (x 250800) P
$28.45 (x 233000) P
34.86M

]

USD~  Review Your Action Items (1) = @ Help

Company Snapshot Open Orders (0)

FINANCIAL SELECT SECTOR SPDR
FUND (XLF)

Last Price Today's Change Volume
$28.45 -$0.30 (-1.03%) 34.86M

id | 5d | 3m 1y | 3y | Sy I_D
$29.00
528.75
528.50
52825
12:00 PM 3:00 PM

2 Show Mare Quote Info

¥ Show Company News

KNOWLEDGE | ARTICLE
6 Ways to Put Your Stock Plan to
P8 workwith E*TRADE

E¥TRADE



Choosing price type

Create an Order

Would you like to sell at the market price or when the stock reaches a specific price?

"I'd like fo sell at the next available “I'm willing to wait until the stock
market price” reaches a specific price”

Last Price (Size) Exch @ Bid (Size) Exch $28.31 (x 4900)
$28.36 (0) Ask (Size) Exch $28.33 (x 200)

Volume

-$0.13 (-0.46%)

 Last Refresh: September 06, 2018 410 PM ET

Real-Time Quole e et g For illustration only.
Not a

recommendation.

Limit order
You are specifying a minimum price. Shares will be sold
when that price (or a higher price) is reached.

Market order
After your order is placed, your shares will be
sold as soon as possible at the current price.

This results in a minimum price to sell your shares, but
your order will not execute until that price is reached and

may not execute in full. E¥TRADE

This does not guarantee a specific price.
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Choosing shares to sell and preview

Choose shares to sell
Tell us which shares and what quantity you
want to sell.

Preview your order
Click Preview Order and confirm it on the
next page.

For illustration only. Not a recommendation.
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Date
Acquired =

b 06/30/2016

Totals

Order Totals

Total Shares to Sell
150

What would you like to sell?

Benefit BEg cost Sellable
Type = 'pE_ Qty
share)

ESPP  $2500@ 3268159

326.82

Eslimated Gross Proceeds

$4,236.00

Reset Order

Enter Number of Est. Gross

Shares to Sell Proceeds

150 54,236.00

150 §4,236.00

Total Estimated Cost
$20.05

Proceeds are typically available in your account 2-4 business days after execufion.

Capital
Gains
Status

Expecled
Gain/Loss

Long e85 0
Term

+5486.00

Estimated Net Proceeds

$4,215.95

) | Preview Order

E¥TRADE




Place your order

Review your order
Verify that your order is correct.

Delete or change your order
You can modify or delete your order

Place your order
Click Place Order to submit your trade
request.

55 I

Your Order Preview:
Sell Restricted Stock

Delete Order

Order Type Total Shares to Price Type Term Limit Price All-or-None Order
Sell Restricted Sell Limit Good for Day §30.00 No
Stock 75
Disbursement
Methed
E*TRADE
Account
Last Price (Size) Exch Eid (Size) Exch Ask (Size) Exch Volume
§26.49 (100) Y $26.49 (1402000 P 528.50 (349700) P 14,541,953
Estimaled Gross Proceeds Total Estimated Cost Estimated Net Proceeds
§2,250.00 §18.52 $2,231 48
Date Acquir Benefit Est Cost Basis Sellable Shares to Est. Gross  Capital Gains Expecled
4 Type (per share) Qy. Sell Proceeds Status Gain/Loss
> 031017201 gﬁi‘k $2524 @ 126 75 $2,250.00 Long Term $357.00
Order Totals
Total Shares to Sel Estimated Gross Proceeds Total Estimated Cost Estimated Net Proceeds
75 $2,250.00 $18.52 $2,231.48
Delete Order Change Order > Place Order

We'll send your cenfirmation to your Alerts inbox
Send my confirmation to my email address

For illustration only. Not a recommendation.
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After your trade

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 - -23.20 (-0.21%) S8P500 3,372.85 - -0.58 (-0.02%) Us kets Close 28 L CustomerSenice Log Off

E ('TRADE ts Trading Markets & |deas Stock Plan What We Offer

Complete View  Portfolios  Watch Lists  Orders  Balances  Transactions Banking Transfers ~  Tax Center Documents~  Dividend Reinvestment  Open Account

Settl ed C aS h Welcome, TEST STOCKPLAN y Net Assets $G7,388.84  Refresh Aug 16, 2020, 12:43 AM ET
After the trade SettleS, the Last login: Aug 15, 2020, 11:25 PM £T Day’s Gain () $514.56

cash will be deposited into

your linked br0kerage . Stock Plan (XLF) ...0114 show number Current Account Value $67,388.84 v Live webcast:

account. Once the cash is | auine- Days G ssusearno | - Q ~ Mondaye st am.ET
aVallable, yOU can keep Potential Benefit Value (D $10,072.00 Kick off your trading week with a live,

the cash in your brokerage Total Account Velue @ $77,460.84 e s ooz
account, use it to invest in Showiese Sign up now

Open Orders (0)

other securities or transfer

to another account using ok Pad
v Launc a

the Transfer Money Linked to your Stock Plan
section. Individual Brokerage ...0114 shaw number Met Account Value $0.00 pPOWEr E¥TRADE
Quick links v Day's Gain $0.00 (0.00%)

Awailable for Withdrawal 0.00 i
$ Paper Trading

Cash Purchasing Power $¢0

Bloomberg

* Portfolio snapshot Open Orders (0) TELEVISION

For illustration only. Not a recommendation.
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Finding tax
information




Tax documents

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%) S&P500 3,372.85 + -0.58 (-0.02%) L 28 2 CustomerService Log Off
E ('TRADE Accounts Trading Markets & Ideas an What We Offer
Complete View  Portfolios  Watch Lists  Orders  Balances  Transactia Overview Tax Center Documents ~  Dividend Reinvestment  Open Account
Holdings & pefr & oran 19 ME
Welcome, TEST STOCKPLAN » sl $67,388.84 Refresh Aug 16, 2020, 12:43 AM ET
Last login: Aug 15, 2020, 11:25 PM ET ) $514.56
Exercize
Planning
| .
Stock Plan (XLF) ...0114 Show number My Account $67,388.84 N Live webcast:
Quick links ~ Knowledge $514.56 (0.77%) Mondays at 11a.m. ET
Tax Information $10,072.00 Kick off your trading week with a live,
$77.460.84 technical look at the major indexes and
O e market sectors.
Show less
Sign up now
Open Orders (0)
Linked to your Stock Plan () v Launch Pad
Individual Brokerage ...0114 Show number Met Account Value $0.00 power E¥ TRAIDE
Quick links ~ Day's Gain $0.00 (0.00%)
Available for Withdrawal :
$0.00 Paper Trading
For illustration only. Cash Purchasing Power $0.00
Not an investment Shaw less
I mmendation Launch
eco endatio > portfolio snapshot Open Ordersf) %Lﬁ%rnbers
ax documents
Answers to many of your questions can be found at

Stock Plan > Tax Information.
58 EY TRADE'



Tax documents

Tax center

Here, you will find tax-related information for both your E*TRADE Securities stock plan account and, if

applicable, your linked E*TRADE Securities brokerage account

59

DOW 26,38528 « -106.93 (-0.40%

E fTRADE

NASDAQ 7.990.36 « -17.10 (-0.21%)  S&P500 290597 - -9.59

Trading Research Stock Plan

T)

What We Offer

Complete View  Portfolios ~ Watch Lists  Orders Balances Transactions Banking ~  Transfers ~

Tax Center

Tax Documents
Cost Basis Resources
Gains and Losses

Tax Efficient
Investing

Employee Stock
Plan

Schedules

Retirement
Offerings

Account Records

Brokerage

Employee Stock Plan
Confirmations

My Tax Documents (1)

Filter By:

Tax Year Accounts

Transactions

2017 [§@ | indvidual Brokerage & Stock Plan (XLF) 1507

Date & Account

2/10/2018  Individual Brokerage & Stock Plan (XLF) -1507

B 1099 Consolidated

B Stock Plan Transactions Supplement

B 1099 Insert

Have a question? Send a Secure Message.
Haven't received your documents? Get help.

Tax Document Resources

Articles Videos

What is FATCA?
What is NRA Withholding Credit?

What Is IRC Section 3027 CID

The Alternative Minimum Tax

What You Need to Know About Capital Gains and Taxes

Tax Planning for Specific Types of Investments

Tax Center Documents ~

[~ IR

ype Export

Brokerage

Calculators

oL

#7R 2 Customer Service

Log Off

Dividend Reinvestment E*TRADE 360  +e«

Tax Calendar
Ciick a date to review events, deadines, etc

Wednesday ~ S¢ Mo Tu We ™ Fr Sa

2 34 56 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22

232425262782
30

Sep'18

Tax Tools & Resources

* Tax FAQs
* Tax Glossary
* Tax Reference Guide

* IRS Forms & Instructions

Need Help?

Speak directly with a representative within
the US.

. Call 800.838.0908

Outside the U.S_and Canada

Tax Preparation Solutions

Visit Tax Software Support 1o leam
how Turbo Tax and other solutions
can help assist you in preparing
and fiing your tax retum

@
TurboTax

E¥TRADE



Stock Plan Transactions Supplement

Supplemental information

Your Stock Plan Transactions Supplement is available on etrade.com and shows a

summary of stock plan sales during the year.

John Smith
Account numbar ending in: XXOU

Reparting Pariod: January 1, 2017 - Dacsmbar 21, 2017
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Stock Plan Transactions Supplement

This document provides you with additional infarmation about your 2017 Stock Plen Transactions that s not repartad to tha IRS on your Farm 10958,
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2017 Stock Plan Transactions on your federal and state
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Working with
E*TRADE Securities




Stock plan knowledge

62

The Knowledge tab
Navigate to Stock Plan >
Knowledge to find a
variety of educational
resources including the
following:

* Videos

«  Stock plan basics
* Calculators
“How-to” guides

Knowledge
Help get the most out of your Stock Plan benefits through our educational resources.

Learn Stock Plan Basics Report Taxes for Stock Plans Stock Plan Calculators Retirement Info & Tools

Message from your company

Custom messaging for your company can be updated in real time and communicate to participants through this section. It can be visible on all pages or unique
to each page.

FEATURED VIDEO

Stock Plan Benefits Overview

Account Activation

Employee Stock Purchase Plan Essentials

B e n ef itS Employee Stock Purchase Plan Essentials (no lookback)
ESPP Tax Considerations

Restricted Stock

Employee Stock Options Essentials

Employee Stock Options Tax Considerations

)

v v v v

E¥TRADE



Planning resources

NASDAQ 7,014.16 - -153.04 (22.14%)  S&P500 2,630.50 + -28.19 (-1.06%)

Wt e Ot ECECY CITCY

My Account~  Knowledge  Tax Information +  Orders

Customer Service Log OFf

DOW 24,352.75 - -335.56 (-1.36%)

ETRADE'  Accounts Trading Research  Stock Plan

Overview Holdings ~ Sell  Exercise  Planning

<

My Stock Plan

Stock Plan (XLF) -0110 -

English~ USD~  Review Your Action ltems (2)~ @ Help

@D C Symbol LastPrice Today's Change
emoLOP yiF 2547 $0.21G082%)

Current Account Value @ Potenti

$32,587.46

Total Account Value @
$65,377.13 (+2.31%) $32,789.67
My Account Knowledge

Overview Holdings Sell Exercise Planning

Hi, TEST STOCKPLAN! Manage your stock plan benefits and create a strategy for your potential proceeds

al BenefitValue Current Account Value

Pote
$32,564.00 $32,763.96

The current value of your XLF stock plan
benefits

ntially may have in stock
thXLF

Use your potential proceeds to help reach your financial goals. Here are some ideas to consider.

The Planning tab

Navigate to Stock Plan > Planning to find a variety of planning resources,

including tools to help you:

 Consider what to do with uninvested cash

L
Monitor your company stock price

We can notify you when it reaches a certain price point

Select v

Volume 68.35M
Setalert
Manage alerts

i

Build on your retirement plan

IRA Salactor tool

Cansidering an IRA, but nat sure which type?

« Answeraf
* Understant

inderstand your retirement choices

-OY-

Diversify your investments

Mutual funds and ETFs

Taka advantage of we

tive ways to build a
bro i

Learn more:

A

Tell us about your financial goals

Core Portfolios

and then manage it to help keep
inancial goal

Vie'l build a diversified po
you on trac

+ Track your performance and holdings 24/7
= Low $5.000 investment minimum

Get started

Learn abaut other E*TRADE Perscnalized Investmants

*  Project the potential value of your stock plan benefits
* Incorporate your stock plan benefits into your overall financial plan

63
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Alerts

Alerts
E*TRADE may use Alerts to communicate to you about important account related information. Alerts are sent to the email

you have listed in your account profile.

DOW 27,931.02 4 34.30 (0.12%) NASDAQ 11,019.30 + -23.20 (-0.21%) S&P500 3,372.85 + 0.58 (-0.02%) US Markets Closed 28 2 CustomerSenice Log Off

E i‘TRADE Accounts Trading Markets & Ideas Stock Plan What We Offer -

Complete View  Portfolios  Watch Lists  Orders  Balances  Transactions  Banking  Transfers ~  Tax Center Documents ~  Dividend Reinvestment § Open Account

C Refresh Aug 16, 2020, 12:51 AM ET

Welcome, TEST STOCKPLAN - Net Assets $67.388.84
Last login: Aug 15, 2020, 11:25 PM ET Day's Gain © $514.56
AC C eSS yO U r AI ertS Stock Plan ()(LF) 0114 Show number Current Account Value $67,388.84 e Live webcast:
You can access your Quick links Day's Gain $514.56 (0.77%) Q Mondays at 11 a.m. ET
Al erts on etrad e.com Potential Benefit Value $10,072.00 Kick off your trading week with a live,
here . Total Account Value @ $77,460.84 ::::‘k:f::aﬁoo:‘:.“ the major indexes and
Show less

Sign up now
Open Orders (0)

Linked to your Stock Plan (@ v Launch Pad

Individual Brokerage 0114 Show number Net Account Value $0.00 power E¥TRADE
Quick links v Day's Gain $0.00 (0.00%)
Available for Withdrawal 0.00 i
$ Paper Trading
Cash Purchasing Power $0.00
Show less
-Laum:h
> Portfolic snapshot Open Orders (0} E!%grrnberg
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Alerts

DOW 25,673.46 + -133.17 (-0.52%) NASDAQ 750592 44 (-0.93 S&P500 2,771.45 + -18.2 Customer Service Log Off

E t'TRADE I Trading Research Stock Plan What We Offer _ _

65

Transfers ~  TaxCenter Documents~  Dividend Reinvestment  Open Account

Complete View  Porifolios  Watch Lists  Crders  Balances  Transactions  Banking ~

B Inbox 9 Set & Manage Alerts 3 Delivery

Inbox

Account Alerts

Delete
Dellvery date Subject ()
02/13/189, 428 AM EST Restricted Stock Tax Payment Election
01/30/19, 431 AM EST Shares of Restricted Stock Vesting
01/15/189, 427 AM EST Restricted Stock Tax Payment Election

Symbol Alerts

Delete

Dellvery date Symbol Sub]ect@ Type G)

Stock alerts will automatically be deleted 30 days after they are sent. Account alerts will be deleted 90 days after they are sent.
Be sure to check your Alerts inbox regularly even if you have also requested that your account alerts be sent to your e-mail address. The Alerts inbox on our Web sitd

notification location when you have an account alert message. All times are in Eastern Time.

is our primary and official

Read your Alerts .
Click the details link to read your Alerts
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How to contact us

E*TRADE Securities Customer Service resources

To access the Customer Service page, click on the Customer Service link on the top right-hand corner of every=—

page on etrade.com
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Contacting E*TRADE Securities Customer Service

How to contact E*TRADE Securities Customer Service
To contact E*TRADE Securities, you can:

« Callus

* Live chat

* Send us a Secure Message

E*TRADE Securities Customer Service phone numbers
E*TRADE Securities has several customer service resources available to you, including:

Questions about your stock plan or retail account
800-838-0908
12 a.m. Monday to 11:59 p.m. Friday ET
Closed holidays

»  Activating your account
*  Navigating the Stock Plan section of etrade.com
*  Finding tax information

*  Disbursing cash from and depositing cash to your brokerage account
*  Buying and selling securities in your brokerage account

After hours you may call the general customer service line
800-ETRADE-1 (800-387-2331)
24 hours a day, 7 days a week
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